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mOLdOVaN LEgISLaTION aNd PrOVISIONS  
Of ThE ISTaNbuL CONVENTION – hOW COmPaTIbLE arE ThEy?

Cn 18 April 2019, the Women’s Law Centre launched the Analysis of 
the compatibility of the national legislation with the provisions of the 
Council of Europe Convention on preventing and combating violen-
ce against women and domestic violence. The event was held on the 
platform of the Inter-Ministerial Coordination Council in the field of 
preventing and combating domestic violence within the MoHLSP and 
brought together representatives of non-governmental organizations, 
international community and authorities responsible for preventing 
and combating domestic violence.

 “After the first round of analysis carried out between 2009-2010, a 
number of legislative amendments were proposed that contributed to 
improve the protection mechanism of the victim of domestic violence, 
to diversify specialized services, to establish a free hotline, to improve 

multi-disciplinary response in cases of domestic violence. The second 
round of analysis, which is taking place now, will contribute to prepare 
the country for the ratification of the Istanbul Convention” stated Vio-
rica Dumbraveanu, State Secretary, MoHLSP, during the event.

All the member countries of the Council of Europe face specific chal-
lenges regarding the implementation of the Istanbul Convention - 
some of them relate to the access to adequate specialized services, 
incomplete legislation, insufficient funding, limited financial resources 
allocated for specialized services and the lack or incomplete presence 
of statistical data. “What is important to bear in mind, however, is that 
domestic violence can only be eradicated in a coordinated manner 
between all relevant actors”, said Aleid van den Brink, GREVIO mem-
ber.
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should all be persistent in our work to support the victims of 
domestic violence and help the whole society to progress”, 
said Adam Amberg, the representative of the Swedish Em-
bassy in the Republic of Moldova.

“The authors of the report analyzed 62 articles of the Con-
vention and came up with recommendations on ensuring a 
coordinated response to cases of domestic violence, establi-
shing an efficient system of reporting and referring cases to 
specialized assistance and protection services. The discussi-
ons with the authorities, as well as the analysis of peculiariti-
es of application of the relevant legislation, revealed such is-
sues as the refusal of the law enforcement bodies to start the 
criminal prosecution, in particular, in the cases of psycholo-
gical and economic violence. We have a lot of work to do in 
this respect, so that the victims subjected to these forms of 
violence receive the necessary support”, said Natalia Vilcu, 
Executive Director, Women’s Law Centre.

This is the second analysis carried out with the support of the 
Women’s Law Center. The first one was developed in 2013. The 
analysis was developed at the request and with the support 
of the MoHLSP and the financial support of UN Women Mol-
dova and Sweden.

The international partners attending the event also encouraged the ratification 
of the Istanbul Convention, given that this treaty would bring more guarantees 
to victims of domestic violence. “We appreciate the efforts and results achieved 
by Moldova to align with international standards in preventing and combating 
domestic violence. The domestic violence directly affects the society by diminis-
hing the development opportunities and slows down the economic growth. We 
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ThE WOmEN’S LaW CENTEr OrgaNIzEd a TraININg Of TraINErS COurSE 
fOr POLICE OffICErS

Between 25 and 27 June 2019, the training of trainers course was held 
for the police officers who respond to cases of domestic violence. 20 
participants had the opportunity to strengthen their knowledge on the 
coordinated community response; to develop skills to identify primary 
perpetrators; to assess the lethality risks and to learn the adult lear-
ning principles.

The lead trainers, Mark and Valerie Wynn, professionals with over 40 
years of experience, shared best response practices, including lessons 
learned from their own mistakes. “We must admit that we made mis-
takes. During the training we discuss the models that did not work, 

and then we analyze what has been successfully implemented. In this 
regard, we strongly encourage self-evaluation. The police officers sho-
uld look with a critical eye and see what has worked well all these 
years and where is their responsibility to correct”, said Mark Wynn, 
trainer.

The training also explained very well the psychological perspectives of 
the issue of domestic violence. “You cannot separate physical violen-
ce from psychological violence. Even if you help a victim reach a safe 
space, rebuild his/her life, psychological trauma will remain. Unfor-
tunately, these traumas cannot be seen immediately, as opposed to 
physical injuries”, said Valerie Wynn, trainer in the training of trainers.   
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Viorica Condorachi has been working in police for over 20 years. She 
is a senior officer at the Cahul Police Inspectorate. She encounters 
many cases of domestic violence in her practice. The training motiva-
ted her to be active. “The examples from the trainers’ experience, in-
cluding the reports on how we should deal with the victims of domestic 
violence, were useful. I have decided to use the interviewing methods 
learned here. The questions describe the case very well and it will be 

easier for us to qualify the actions of the perpetrators. Such trainings 
are very useful for my colleagues as well, they would help them to 
change their views on the parties involved in the conflict, to overcome 
the prejudices and myths that are specific to us as a society”, said 
Viorica.

The colleagues from Global Rights for Women, an organization that 
has been close to WLC for several years and supports the changes 
made by the Republic of Moldova in the field of domestic violence, 
also contributed to the organization of this training. In 2012, the first 
training of trainers group among the police officers was trained. Some 
of them support the WLC in the training activities organized for police 
officers. And in this case, at the end of the course, the participants 
received certificates that give them the opportunity to get involved in 
training as trainers.

The event was held with the support offered by UN Women Moldova 
and Sweden and the collaboration with the General Police Inspectora-
te, in particular, the General Division for Public Security and the Gene-
ral Division for Criminal Investigation.
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CaSES Of dOmESTIC VIOLENCE rESuLTINg IN ThE dEaTh Of VICTImS ShOuLd 
bE CONSIdErEd WIThIN a SPECIaLIzEd COmmISSION

The Women’s Law Center, in partnership with Global Rights for Women, 
USA, conducted a workshop on good practices regarding the establi-
shment and operation of the Domestic Violence Fatality Review Com-
mittee. For two days, US experts, along with the representatives of public 
institutions and non-government organizations in the Republic of Mol-
dova, analyzed the good practices and the possibility of establishing a 
Domestic Violence Fatality Review Committee in Moldova.

“We appreciate your efforts in examining your own legislative system 
at national and local level, in cooperating with law enforcement bo-

dies and civil society and in identifying the additional steps required 
for the protection of the most vulnerable citizens. This is the spirit of 
a fatality review committee – taking steps to improve the system for 
the benefit of the citizens and to learn more about these crimes and 
victims” said Martin McDowell, Chargé d’Affaires of the United States 
Mission in Chisinau.

At the international level, such committees represent an effective 
practice to promote cooperation, communication and coordination 
between the institutions empowered to respond to cases of domes-
tic violence; to identify the reasons for the deaths and the system 
gaps that did not ensure effective protection of the victims, as well 
as the solutions to remove these gaps. 

“During the last three years together with my colleagues I have partici-
pated and organized several information and awareness-raising cam-
paigns throughout the country from Soroca to Cahul. We support the 
initiative to establish this committee and we believe that a mechanism 
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is needed to examine thoroughly all cases 
of domestic violence. We should understand 
that the issue of domestic violence is not the 
problem of the victim, but of the whole soci-
ety”, said Doina Gherman, Member of Par-
liament, Chair of the Committee on Human 
Rights and Inter-ethnic Relations.

At the same time, Dorin Purice, General Sta-
te Secretary, MIA, said that “all the stake-
holders involved in preventing this issue are 
obliged to strengthen their efforts. This event 
gives us the opportunity to learn the experi-
ence of the US colleagues and to take over 
best practices in the field. I hope that the pro-
posals made will be materialized both at the 
legislative, executive and civil society level.”

According to the statistical data provided by 
the General Police Inspectorate, in 2018 the-
re were 30 cases of murder committed by a 
family member and 24 deaths that occurred 
as a result of acts of domestic violence.

“The incidence of violence cases is increa-
sing. There are prevention mechanisms such 
as the restriction order, the protection order, 
but they represent short-term achievements. 
We are aware that the consequences of vi-
olence affect families and the whole soci-
ety, having detrimental effects and implying 
long-term costs”, specified Viorica Dumbra-

veanu, State Secretary, MoHLSP, during the 
workshop.

According to experts, when assessing cases 
of domestic violence resulting in death it is 
necessary to take into account criteria such 
as the chronology of events, the type of vio-
lence, the reported risk indicators, the institu-
tions involved, the degree of communication 
and coordination between them and what 
could have been done to improve general 
and community response.

“The operation of the Domestic Violence 
Fatality Review Committee at national le-
vel should ensure greater efficiency of the 
response in the cases of domestic violence 
by all institutions dealing with this issue.  

We hope that this workshop will provide 
the basis required for the establishment in 
the Republic of Moldova of the mechanism 
to identify the deficiencies in the response 
system and to remedy them, but also to col-
lect and present data on the cases resulting 
in the death of the victims of domestic vi-
olence”, said Natalia Vilcu, Director of the 
Women’s Law Center.

The workshop was organized by WLC in part-
nership with Global Rights for Women with 
the financial support of the Criminal Justice 
and Law Enforcement Section of the US Em-
bassy in Moldova, through the ‘Strengthen 
the response capacities of the prosecutor’s 
office and the judicial system in cases of do-
mestic violence in Moldova’ Program.



8
LaWyErS arE TraINEd IN ThE fIELd Of dOmESTIC VIOLENCE

About 20 lawyers strengthened their knowl-
edge of the dynamics and causes of the do-
mestic violence, types of domestic violence 
and risk factors of repeated abuse and lethal-
ity. At the same time, the trainers of Global 
Rights for Women presented best practices 
and recommendations for determining the 
primary perpetrator, recognizing the signs of 
domestic violence, psycho-social profile of the 
perpetrator and the victim, tactics of defend-
ing the victims accused of committing acts of 
domestic violence.

The participants were guided in analyzing the 
dilemma situations and were involved in in-
teractive exercises. They came up with ideas 
and solutions, showing active interest and cri-
tical thinking. 

The training conducted in partnership with the 
Lawyers Training Center contributed also to 
changing the perspective and behavior of the 
specialists towards victims, improving the na-
ture and quality of the support provided to vic-
tims.  According to NBS data, 63.4% of women 
and girls had experienced at least one form 
of physical, psychological or sexual violence 
over their lifetime, from the age of fifteen. 

The event was supported by the US Embassy 
in Moldova.
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JudgES aNd PrOSECuTOrS aTTENdEd ThE SummEr SChOOL ON ThE rOLE Of 
JudICIaL INSTITuTIONS IN rESPONdINg TO CaSES Of dOmESTIC VIOLENCE

ÎBetween 22-24 July, Women’s Law Center in partnership with the 
National Institute of Justice and Global Rights for Women orga-
nized the summer school on the role of judges and prosecutors 
in responding to cases of domestic violence. 28 participants dis-
cussed the principles of response of the justice sector institutions, 
the role of the coordinated response, the risk assessment and fin-
ding, the peculiarities of investigation of cases and criminal law 
aspects in preventing and combating domestic violence.

At the same time, the information was strengthened through exer-
cises and role play. In the attached photos, the judges and prose-
cutors got into the role of a domestic violence victim aged 35, with 
three children. The situations were formulated in such a way that 
they had to constantly look for solutions to get out of the circle of 
violence and they could “feel” what it is like to have no money to 
rent a flat, to no longer be able to benefit from placement services, 
to stay homeless or come back to the perpetrator because of the 
threats to never see children. 

What emotions did they feel? - of uncertainty and fear, some felt 
threatened, others determined to leave when the violence directly 
affected the children. These are exactly the situations which the 
victims of domestic violence go through and find themselves hel-
pless, face to face with the perpetrator, if the officials of the res-
ponsible institutions do not properly respond.

The summer school was organized with the support of the Criminal Jus-
tice and Law Enforcement Section of the US Embassy in Moldova.
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JOurNaLISTS haVE LEarNEd TO PrOPErLy addrESS ISSuES  
Of dOmESTIC VIOLENCE
 

Guided by trainers, a group of 16 journalists from local and national print media discussed the 
stereotypes and inequalities, estimated the costs of the phenomenon, analyzed many cases 
of violence, revealing its multiple facets. The expert Alina Radu, director of the Ziarul de Garda 
(ZdG) weekly newspaper, stated that violence is widespread in the Republic of Moldova, but 
the topic is often passed over in silence. “Violence exists not only in socially vulnerable families. 
And after high fences there is a lot of violence that is little discussed. This is where the role of the 
journalist comes in – to sound the alarm and to inform the society. If we were to ask why women 
endure violence, then the answer would be simple: because we, the journalists, did not tell them 
that there is another way”, said Alina Radu.
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Together with Lidia Gorceag, psychologist 
at the Center for Assistance and Protection 
of Domestic Violence Victims, the journalists 
analyzed the psychological profile of the 
victim and the perpetrator, examined the 
reasons that generate domestic violence, 
its forms of expression and tried to debunk 
a number of myths related to violence. The 
psychologist recommended to journalists to 
have a discreet attitude towards the victims 
of domestic violence so as not to cause new 
emotional scars.

On the second day of the training, the legal 
aspects of this issue were discussed. The 
WLC lawyer, Arina Turcan, and the repre-
sentative of the General Police Inspectorate, 
Ghenadie Neamtu, referred to the levers of 
influence on the perpetrators that the police 
officers have, but also to the actions that the 
victims have to take in order to denounce the 
violence.

In the participants’ opinion, the training hel-
ped them to become more aware of their role 
in combating stereotypes and in preventing 
the forms of domestic violence.

“The training was an opportunity for us to 
learn the subtleties of an act of domestic 
violence and gave us tips on the correct, 
equidistant and discreet approach to these 
topics. And, we journalists should not forget 
that these topics involve people, and the 
way we present them publicly could affect 
their destinies. It is important not to make a 
sensation, but to try to get into the heart of 
the problem. Only in this way we can help 
identify solutions, break down stereotypes 
and raise awareness on the issue of domes-
tic violence”, said Tatiana Guzo, local cor-
respondent for Radio Moldova, Anenii Noi.

 ‘Domestic violence - how do we inform wi-
thout causing harm?’ training program was 

held between 29 - 30 May 2019, being orga-
nized by WLC in collaboration with the Cen-
ter for Independent Journalism and with 
the financial support of Sweden and OAK 
Foundation.
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CONCrETE STEPS TOWardS a COOrdINaTEd rESPONSE TO CaSES  
Of dOmESTIC VIOLENCE

 The meeting of validation of the 
‘Statistical indicators on sexual 
health, reproduction and gen-
der-based violence in the health 
system of the Republic of Moldo-
va’ assessment report was held in 
July. The report implies an analysis 
of the indicators that are currently 
collected in the health system, but 
also contains an integrated list of 
the relevant indicators that are 
proposed to be collected. Thus, for 
the field of domestic violence, the 
indicators recommended to be col-
lected are of three categories:

  general indicators on the 
health system’s response to 
the phenomenon of violence

  statistical indicators on the 
identification, registration and 
assistance of the victims of vi-
olence in the health facilities 

  indicators on gender-based vi-
olence collected from studies 
that will be conducted on the 
topic of violence.

The introduction of these indicators will allow to strengthen and improve the coordinated response betwe-
en police, social workers and doctors in cases of domestic violence; will allow targeted implementation of 
projects to prevent domestic violence, based on the disaggregated data obtained and, last but not least, 
will bring us closer to the implementation of the provisions of the Istanbul Convention, a document to be 
ratified by the Republic of Moldova.

The report was prepared by the Women’s Law Center, the ‘Sociopolis’ Research and Consulting Center 
and the Center for Health Analysis and Policy, with the financial support of UNFPA Moldova. 
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 The monitoring report on piloting the 

sectoral instructions in cases of domes-
tic violence was presented at a meeting 
held at the Ministry of Labor, Health and 
Social Protection. The representatives of 
the institutions from the three monito-
ring fields – police, social assistance and 
health, as well as the development part-
ners working in this field, took part in the 
discussions. The findings of the report re-
late to the fact that:

	the response of the specialists in the 
cases of domestic violence is different, 
being determined by the actions taken 
previously in these areas

	the instructions for social workers and 
doctors will allow to gather evidence 
that can be used by the police in the 
courts

	specialized services, from which the 
domestic violence victims benefit for a 
longer period, are needed

	community members avoid getting in-
volved in notifying/reporting cases of 
violence

	domestic violence victims are not infor-
med about the existing assistance and 
protection services. Usually, they call 
for police intervention in crisis situati-
ons.

More details and also the recommendations included in the report can be found in the electro-
nic version: http://cdf.md/rom/resources/publicatii

The activity was carried out by WLC at the request of the line ministry, with the support of SO-
CIOPOLIS and the financial support of UNFPA Moldova. 
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ThE WOmEN’S LaW CENTEr WITh CONTrIbuTION frOm  COLLEaguES frOm CIVIL SOCIETy 
PrEParEd ThE aLTErNaTIVE rEPOrT ON ThE rEPubLIC Of mOLdOVa COmPLIaNCE WITh ThE 
CONVENTION ON ThE ELImINaTION Of aLL fOrmS Of dISCrImINaTION agaINST WOmEN

SCJ dECISION SETTINg a PrECEdENT

CThe findings include information obtained by reviewing the national legal 
framework in the field of preventing and combating domestic violence, 
analyzing relevant political documents, feedback of victims of gender-based 
violence and monitoring the implementation of national legislation by public 
authorities. 

The report analyses issues such as access of victims to legal aid, punishments 
applied to the perpetrators and counselling programs for them, procedure for 
examining the Protection Order, report of cases of domestic violence by the 
professionals, support of victims of sexual violence and investigation of cases 

of sexual violence, collection of statistical data, access to statistical information 
on the activity of authorities in preventing and combating domestic violence 
and ratification of the Istanbul Convention.

At the same time, a number of questions proposed for consideration by the 
Working Group from CEDAW 75 pre-session were formulated.

More details can be found in the report published on the website of the  
Office of the UN High Commissioner for Human Rights (OHCHR) - 

https://bit.ly/2WQwIWa

A beneficiary of WLC was subjected to sexual vi-
olence by her father. The Prosecutor’s Office de-
cided not to start the criminal prosecution on the 
grounds that the victim’s statements had to be 
assessed with reservations because she suffered 
from health problems and could not properly 
perceive and describe sexual violence events.

WLC lawyer challenged the orders of the 
Prosecutor’s Office as illegal and ungrounded, 
restricting the access of our beneficiary to jus-
tice. The court quashed the orders and ordered 
the Prosecutor’s Office to remedy their violati-
ons. At the same time, WLC lodged a complaint 
with the Council on Prevention and Elimination 
of Discrimination and Ensuring Equality on the 

basis of discrimination on grounds of disability 
and sex in the access to justice of the benefici-
ary of WLC. The Council fully allowed the WLC 
complaint and recommended that the Prosecu-
tor General’s Office take steps to prevent similar 

breaches to be committed by prosecutors. Later 
on, the prosecutors challenged the Council’s 
decision before the court, arguing that it was 
illegal and represented an interference with the 
Prosecutor’s Office activity. 

Recently, the Supreme Court of Justice upheld 
the Council’s decision, arguing that regardless of 
the health status, people with disabilities could 
become victims of crimes and should enjoy equal 
protection before the law.

The perpetrator has now been convicted of do-
mestic violence for 7 years of imprisonment, and 
for acts of sexual violence he could receive life 
imprisonment.
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mEmbErS Of ThE aSSOCIaTION Of WOmEN IN POLICE fOr ThE fIrST TImE 
ParTICIPaTEd IN a TraININg rEgardINg ThE gENdEr-baSEd VIOLENCE

“An interactive training with new concepts and great trainers” - this 
is how the members of the Association of Women in Police described 
the training they attended during 24 - 25 April 2019. Together with the 
lawyer Arina Turcanu and psychologists Lilia Gorgeac and Sergiu 
Toma, the participants cleared up concepts such as sexual harass-
ment and the forms it can take, what the law provides for and how we 

should ensure protection and assistance to victims of sexual harass-
ment. 

“We are glad to have both trainers and AWP members acting as police 
officers in this training program. It is a mixed group that will allow us 
to pass on the knowledge obtained today to other colleagues as well. 
We want that the whole society understands that sexual violence has 
no excuse”, said Mariana Carabanov, LFS member.

Statistics show that one in five women employees is subjected to subtle 
forms of sexual harassment at work, 4 out of 100 face severe forms of 
harassment and only 15% of them have reported this. 

During the training sessions, the Legal Guidelines in Cases of Sexual 
Harassment, developed by the WLC experts, was disseminated. The 
guidelines contain key information on this topic and explain step by 
step what measures the victim of gender-based violence should take. 

The workshop was organized by WLC in partnership with AWP and 
with the financial support of Sweden and Oak Foundation.
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EmPLOyEES Of ThE ruSCa PENITENTIary haVE STrENgThENEd ThEIr 
kNOWLEdgE abOuT ThE rIghTS aNd NEEdS Of WOmEN IN dETENTION

We previously told you about the reading and art 
therapy activities carried out for women from the 
Rusca Penitentiary. This time, together with the team 
of psychologists and lawyers, we have organized the 
‘Women in detention: special rights and needs’ trai-
ning for the employees of the penitentiary. Through 
role play, participants analyzed the causes and con-
sequences of detention, the shock of detention, the 
impact on children and the community. At the same 
time, they reviewed hypothetical scenarios and pre-
sented response strategies to the challenges they 
face in their daily work.

One of the problems encountered by the women in 
detention is severance of the relationships with fa-
mily members. This contributes to worsening of the 
emotional state, leading to the generation of con-

flicts both between the women prisoners and with the employees of the penitentiary. The-
refore, during the training, the participants identified best practices in establishing and 
maintaining contact with the family, found solutions to the specific needs of the groups 
with multiple vulnerabilities, discussed how reintegration starts, how they ensure access 
to justice and psychological support for women in detention.

Another important issue addressed by the trainers was the familiarization of the peni-
tentiary employees with the international standards and practices, the promotion and 
implementation of the Bangkok Rules in the Republic of Moldova. Adoption of the Bangkok 
Rules marks an important step towards recognizing the special needs of women in the 
criminal justice systems.  

The training was organized in partnership with the National Administration of Penitenti-
aries of the Republic of Moldova and the Institute for Family and Social Initiatives, under 
‘Improving the access to justice, legal support and psychological help for women in de-
tention’ Project supported financially by Sweden.
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PSyChO-EmOTIONaL STaTE Of WOmEN frOm ruSCa PENITENTIary 
ImPrOVEd ThrOugh ThEraPEuTIC aCTIVITIES

During the June 2017 - June 2019 acti-
vities of psychological support through 
art therapy and the reading club and 
individual counseling for women priso-
ners, victims of domestic violence, were 
carried out in the penitentiary No. 7 
Rusca. The activities were carried out 
for two years, when the women had 
healing experiences, accompanied by 
intense emotions. Together with the 
psychologists from the Institute for So-
cial Initiatives and Family, they worked 
on topics such as abandonment, in-
terpersonal conflicts, and difficulties 
in networking, states of fear, guilt, lo-
neliness or anger. The plasticine sculp-
tures, the drawing and the staging of 
some traumatic moments helped wo-
men to express pain and regrets, they 
mourned the sadness of the separati-
ons and of the words that could not be 
said in the past. 

Overall, 141 women who suffered from 
physical, psychological or sexual 
abuse, or were victims of human traf-
ficking received psychological assis-
tance. Once they arrive in the peniten-

tiary, women struggle with guilt, they 
have suicidal thoughts or attempts, 
conflicts and difficulties in networking 
with other prisoners and the peniten-
tiary employees, they lose confidence 
in themselves, and the relations with 
the original family are affected. These 
were also the topics of the art thera-
py sessions, reading club or individu-
al counselling. The participants had a 
safe and assisted space in which they 
could explore their own thoughts, emo-
tions, needs and identify new perspec-
tives for everyday problems during 
and outside the detention. At the same 
time, the used techniques help the wo-
men connect to the internal resources 
of courage, will and motivation, they 
faced their own fears related to rele-
ase, strengthened the relations with 
other prisoners by participating in 
joint activities, they made a commit-
ment to their own wellbeing.

The program of psychological support 
was carried out by WLC in partnership 
with the Institute for Family and Social 
Initiatives and Sweden’s support.
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The Women’s Law Center has 
been named the most pro-

active NGO for outstanding 
actions in preventing and com-
bating discrimination and pro-
moting equality between women 
and men in public and private 
life. The award was given at the 
2019 Equality Awards Gala. This 
distinction honors and motivates 
us to be equally dedicated to 
our cause further on. Thank you!

Women from the commu-
nity, social workers and 

psychologists from Calarasi and 
Drochia districts participated in 
the public information session 
organized by WLC and the No-
vateca network of libraries on do-
mestic violence in April. Women 
discussed with the specialists in 

the field causes, reasons for the 
phenomenon, cycle of violen-
ce, types of violence and what 
should be done by any person 
subjected to the acts of abuse, in 
order to prevent and combat this 
phenomenon. The participants 
emphasized the crucial role of 
the community and the multidis-
ciplinary response in cases of 
domestic violence. 

We were glad that the partici-
pants were curious, told their 
own experience and condem-
ned such behaviors. Meetings 
took place in partnership with 
the Novateca network of libra-
ries and the support of Sweden 
and OAK Foundation.

a role play and two scenari-
os. A victim of domestic vio-

lence asks for help, one by one, 
from 12 persons, relatives, frien-
ds, specialists in the field. In one 
case she is rejected or discoura-
ged, in another, everyone comes 
up with support and potential 
solutions. Thus, the nurses co-
uld see the vicious circle in whi-
ch the victim would get, if she 
did not receive help at the right 
time. Furthermore, the partici-
pants in the training session dis-
cussed the stereotypes accom-
panying the phenomenon of 
domestic violence, the profile of 
the victim and the perpetrator, 
specific legal aspects and the 
response of the health system 
to such cases. The training was 

held between 21 and 22 May, in 
which 50 nurses from the Foren-
sic Medical Examination Center 
participated. 

The workshops were conduc-
ted in partnership with the Me-
dical Forensic Centwe, with 
the Sweden’s support.
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 Hypothetical scenarios of cases of domestic violence and coordina-
ted response strategies

 Effective cooperation between authorities and service providers
 Assessment and management of the risks in dynamics
 Effective application of protection measures
 Notification, stages and response measures on the spot
 Effective hearing of witnesses and victims
 How do we overcome negative stereotypes and prejudices?

These are just a few of the topics addressed in the trainings of 23-24 
May and 27-28 May for police officers. Participants from over 15 districts 
of the country had the opportunity to analyze complicated situations 
that they encounter in the field, to discuss the best practices of their 
colleagues, including to update knowledge on the changes included in 
the police intervention instructions in cases of domestic violence.

The trainings were organized by WLC in collaboration with the Gene-
ral Police Inspectorate and were financially supported by Sweden and 
OAK Foundation.

Natalia Vilcu, Executive Director of the Women’s Law Center, parti-
cipated in the public consultations organized by the Commission 

for Human Rights and Inter-Ethnic Relations, during which she presen-
ted the WLC’s activity in the field of domestic violence, outlined the 
progress achieved over the years and highlighted aspects that needed 
to be improved.

Natalia Vilcu stated that “the Republic of Moldova signed the Istanbul 
Convention in 2017. We have a framework that is relatively adjusted 
to this international treaty and we believe that the time has come for 
this Convention to be ratified. In this regard, in 2019 we conducted 
an analysis of the compatibility of the national legislation with the 
provisions of the Istanbul Convention in which we detected some mis-
matches. We are currently working on a draft law in which we come 
up with proposals for amending the legislation, and I would appreciate 
your support in speeding up the further adoption of these proposals.”
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ThE haNd-madE WOrkShOPS CrEaTE a SPaCE fOr CrEaTION aNd 
OPENNESS fOr WLC bENEfICIarIES

Lots of color, perseverance, maximum concentration and good 
results. This is how we can describe the latest handmade work-
shops for WLC beneficiaries and for a group from the Center 
for Assistance and Protection of Victims and Potential Victims 
of Human Trafficking.

Natalia Oleatovschi explained to the participants two new te-
chniques for creating some unique works. Women and chil-
dren learned a technique called Thread and Ink Painting. 
Embarrassed at the beginning, but extremely sociable at the 
end, the participants shared childhood experiences and bea-
utiful memories of school and Arts and Crafts classes. At the 
end, their age, place of residence, life story didn’t matter at 
all. Their eyes reflected the pleasure of creating something 
new, of helping each other and spending the time together. 
What seemed chaos at first, turned into a splendid sunset.

During another workshop, the women were captivated by 
the history of stained glass. One of the beneficiaries told us 
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that she was really enjoying these work-
shops. Besides the fact that they have 
a space to discuss their mundane issu-
es, they also learn working techniques 
that they use at the kindergarten where 
they work. ‘The children so happy when 
I propose them to craft something hand 
made. At this workshop I learn the tech-
nique, and subsequently I practice it 
with the children. It makes me feel good, 
including because I can offer something 
useful to the children.’

The workshops are held monthly and 
aim to develop certain hand-made skills. 
They also serve as a platform for discus-
sions and mutual support for WLC be-
neficiaries. The financial support comes 
from Sweden and the Oak Foundation.
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WLC aCTIVITy IN fIgurES

Individual 
psychological 

assistance

92
victims 

Psychological 
assessment 

reports

 21 
victims 

Between April and June 2019, wLC provided support to 164 beneficiaries, of whom 163 were women, and 69 were women 
with underage children. Most of them live in the urban area – 123, and 40 – in the rural area. wLC statistics show that 
women aged 25-44 (87 beneficiaries) and women aged 45-54 (23 beneficiaries) suffer most often from domestic violence. 
According to wLC’s statistics, in 84.14% of cases it is a combined form of violence. Most of the time, this is physical and 
psychological violence – 119 cases or physical, psychological and sexual violence concurrently – 9 cases. with the 
assistance of wLC, victims of domestic violence availed of 28 Protection Orders. wLC provided legal support to victims 
in 5 criminal cases and 4 civil cases.

LEVEL Of EduCaTION:  
 128 victims have secondary education (including incomplete se-

condary or specialised secondary)
 31 victims have higher education

OCCuPaTIONaL STaTuS: 
 73 women are either unemployed or are on childcare leave
 50 women are employed
 59 women take care of minor children

VICTIm’S rELaTIONShIP WITh ThE PErPETraTOr: 
 in 62 cases, the victim was the (former) partner/wife
 in 10 cases, the victim was the parent – mother/father
 in 7 cases, the victim was the child – daughter/son

Victims contacted the WLC being advised by police officers, 
social workers, lawyers, psychologists, maternity centres 
staff, other organisations working in the field, former WLC 
beneficiaries, or by email.

 Qualified  
legal  

assistance 

9 
victims  

social assistance and 
career counselling  

and guidance

 21 
victims 

Primary  
legal

assistance

155 
victims  
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‘EVEry TImE I TELL abOuT my ExPErIENCE aS a dOmESTIC VIOLENCE 
SurVIVOr, I fEEL LIkE I’m TakINg my INdEPENdENCE baCk. ThIS mEaNS 
frEEdOm.’

mark and Valerie Wynn have over 40 years of experience as professionals contributing to eliminating domestic 
violence. building on their experience as police officers, they are now conducting trainings and disseminating 
the best practices in the field as consultants. They are comfortable to talk about the mistakes they made and 
the lessons learned from each experience. They organised workshops in over 60 countries, and for the first 
time in the republic of moldova. We invite you to find out what motivates them to continue at the same pace 
and why did they choose to dedicate many years to preventing and combating domestic violence.

Tell us a little about your experience so far. how would you de-
scribe your 40 years of experience?
V.W.: I studied psychology, after which I started working in the police, 
at the Domestic Violence Department. That shaped my worldview. At 
that time I met Mark, which was a significant change in my life. I began 
to notice that, including in my community, there was a lack of services 

for the victims of domestic violence. There were many things that I thou-
ght I could change. That’s how I decided to open my organisation. One 
of our principles was to offer help, regardless of the service requested. 
I rented an apartment complex and opened a transition program. Wo-
men and children victims of domestic violence can live there for up to 
two years, and our focus is to help them rebuild their lives. During the 
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past years, Mark and I have been organising trainings together. I have 
been to over 60 countries with such trainings.

m.W.: I also told the group that I was exposed for 10 years to domestic 
violence when I was a child. The stepfather used violence against all 
of our family members. I survived. I grew up and I chose to be a police 
officer. I spent 20 years in this field and another 20 years as a consul-
tant at the United States Department of State. I have about 50 years 
experience of interacting with domestic violence as a crime.

Our victims are still ashamed when they do talk about their ex-
periences. how did you overcome it?
m.W.: I think every time I tell about my experience as a survivor, I feel 
like I’m taking part of my independence back. I see myself as someone 
who is no longer controlled by his/her own past, I see myself as a free 
human being. I want to encourage the police officers attending this 
training, those who heard this story, to encourage people to do the 
same thing here, in Moldova. When more and more people talk about 
it, we’ll be able to turn the curve against the abuser and protect the 
victim. I do not see myself as weak, on the contrary, I take the power in 
relation to my abuser and that means freedom.

V.W.: I am a survivor too. I was assaulted by one of my partners. I to-
tally agree with what Wynn said, which is why I speak about my life 
during the trainings. 

Why is the police role crucial in such cases?
V.W.: The police have the responsibility for reacting. A police officer can 
stop the violence, a lawyer cannot. The police can protect the victim and 
arrest the abuser. If a victim calls the police and does not receive the 
appropriate help, the likelihood is that she won’t call them again.

m.W.: Moreover, the police took the oath that they would protect all 
citizens, including the victims of domestic violence. A police officer’s 
words have power. What he/she tells or promises a victim, the latter 
would believe it. Every police officer is responsible for ensuring that the 
law helps him/her to honor his/her promise. If the law provides protec-
tion to the victims, it is the police officer’s responsibility to enforce it. 
This is how it works all over the world.



WhO arE WE? 
Public association “Women’s Law Center” (hereinafter – WLC) is a 
non-governmental organization, established in 2009. The purpose of WLC 
is to ensure women’s rights from gender perspective, both in the process 
of elaboration and implementation of the law. 
WLC carries out activities aimed at preventing and combating domestic 
violence, provides direct legal and psychological assistance to the victims 
of domestic violence. WLC advocates for equal opportunities among 
men and women in public and private life, is a credible partner of the 
government and civil society and participates in elaboration of public 
policies. 
WLC ensures Secretariat of the National Coalition „Life without Domestic 
Violence (hereinafter National Coalition). National Coalition comprises 
18 non-governmental organizations and public institutions active in 
preventing and combating domestic violence and violence against women. 
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ParTNErS:

Why is the Coordinated Community response important?
V.W.: Domestic violence has an economic, physical, psychological, 
and social impact on a victim’s life. If it affects all spheres of life, one 
cannot expect that only one part of the system comes with a solution. 
Everyone, i.e. the doctors, social workers, police officers, lawyers, has 
to join their efforts in order to help. We need a community that isolates 
the victim from the violence and helps her recover her life. It is also one 
of the methods of preventing the phenomenon. Once removed from an 
abusive environment, a child has fewer chances of becoming a victim 
or a perpetrator. 

m.W.: The whole process begins with the moment when a woman deci-
des to leave the abuser. And we tell the police officers that they are the 
guardians of this process. They will close the door, put an end to the 
violence. However, beyond the door, the responsibilities must be shared 
with the doctors, lawyers, social workers. 

how long can it take until we see the change in the society?
V.W.:  We are talking first and foremost about a change in culture and 
perception. The boys are still raised by instilling them the idea that 
they are privileged. I think it’d be useful to have more women in lea-
dership positions. The more equity we have in all aspects of daily life, 
the closer we are to ending this phenomenon.

m.W.: We have to be patient. What we’ve seen over the last 50 years 
is a change in culture, where more and more men take responsibility 
for correcting the behaviour of other men. Things will look different in 
2-3 generations. I don’t think we will ever return from where we started 
in the past, where women were perceived as half citizens. It’s important 
to make sure that each individual enjoys equity and freedom and that 
he/she is treated equally.


